
EcoRefurb |
The tool that allows you to offer your customers an additional incentive to 

renew their technological equipment.

RENEWING
IS IN OUR

NATURE
FAQ’S



FAQs
CAN I EARN MARGIN ON THE SALE OF MY CUSTOMERS’ USED 

EQUIPMENT?

Yes. EcoRefurb offers flexible collaboration models that allow partners to generate 
margin in a transparent and sustainable way:

  Model 1 — Sales Management by the Partner
           

  
  Model 2 — Operational Management by EcoRefurb
           

HOW IS DATA SECURITY AND DATA ERASURE ENSURED?

Information security is a core priority at EcoRefurb.
The data wipe process is ADISA-certified, including two GDPR compliance schemes. 
This ensures full legal compliance, mitigation of reputational risk, and maximum 
protection of customer data.

WHICH TYPES OF EQUIPMENT ARE ELIGIBLE FOR THIS PROGRAM?

We work with a wide portfolio of business-grade equipment, including:

   • PCs and laptops
   • Servers and workstations
   • Monitors
   • iPhones

The minimum order quantity is 10 units, allowing for logistical efficiency and competitive 
pricing in proposals.

HOW DOES THE QUOTATION PROCESS WORK?

The onboarding process has been designed to be quick and straightforward.

  1.   Company registration on the EcoRefurb platform
  2.  Submission of the buyback form
  3.  Upload of the equipment list
  4.  Technical assessment and quotation sent by the EcoRefurb team

The entire process is supported by a dedicated team.

DOES ECOREFURB ARRANGE THE COLLECTION OF THE EQUIPMENT?

Yes. We provide a logistics collection service, subject to prior indication in the buyback 
request and operational availability. Any logistics cost is presented transparently and 
invoiced separately, if applicable.
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The partner manages the relationship directly with their customer, 
retaining full control over the negotiation and commercial margin.

EcoRefurb takes responsibility for managing the process with the 
partner’s customer. In this model, the margin is defined in advance 
between the parties, ensuring strategic alignment, financial 
transparency, and operational efficiency.



SERVICE 
CONDITIONS:

MINIMUM NUMBER OF UNITS: 10

QUOTATION VALIDITY: 30 DAYS

PAYMENT: 14 DAYS AFTER RECEIPT OF THE INVOICE

INCLUDES DATA WIPING AND DECOMMISSIONING 
CERTIFICATE RECORD

VALUE FOR OUR PARTNER

By integrating EcoRefurb into your ecosystem, the partner benefits from:
  • New source of recurring revenue
  • Sustainable commercial differentiation
  • Legal compliance and GDPR assured
  • Reduced operational and reputational risk
  • Certified and auditable processes
  • Strengthened ESG proposition for your customers
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COLLECTION: CHARGED SEPARATELY

EQUIPMENT: MUST BE IN WORKING CONDITION

SUSTAINABILITY BENEFITS REPORT
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ADDRESS: R. António Marques de Sá 15, 4435-107 Rio Tinto

PHONE: +351 22 407 5090

OPENING HOURS:
SATURDAY AND SUNDAY: CLOSED
MONDAY TO FRIDAY: 09:30–13:00, 14:00–18:30

EcoRefurb |

CONTACT US FOR 
FURTHER CLARIFICATION

BY WDMI


